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Community Rail Lancashire (CRL) session feedback form

Please use this form as an opportunity to express what you think went well during your session with CRL, and how you think we could improve. For each question, please also score us from 1-10, where 1 is ‘very poor’ and 10 is ‘excellent’.
How well was your session structured?
____________________________________________________________________________________________________________________________________________________________________________________________________________
1            2           3           4           5           6           7           8           9          10
How well-resourced was your session?
____________________________________________________________________________________________________________________________________________________________________________________________________________1            2           3           4           5           6           7           8           9          10
How were the presentation and engagement skills of our staff?
____________________________________________________________________________________________________________________________________________________________________________________________________________1            2           3           4           5           6           7           8           9          10
Did you find the session useful?
[image: Image result for yes no tick boxes]
Would you recommend us to a colleague or organisation?
[image: Image result for yes no tick boxes]
[bookmark: _GoBack]Any other comments?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Date of your session __________________________
Community Rail Lancashire Ltd., Registered in England No. 09999437 is a Company Limited by Guarantee
Registered Office: Accrington Station, Eagle Street, Accrington, Lancashire BB5 1LJ
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